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How to obtain more information 
 
For information about this product or the wide range of services and data available from Statistics Canada, visit our website, 
www.statcan.gc.ca. 
 
You can also contact us by 
 
email at infostats@statcan.gc.ca 
 
telephone, from Monday to Friday, 8:30 a.m. to 4:30 p.m., at the following toll-free numbers: 

• Statistical Information Service      1-800-263-1136 
• National telecommunications device for the hearing impaired   1-800-363-7629 
• Fax line         1-877-287-4369 

 
Depository Services Program 

• Inquiries line        1-800-635-7943  
• Fax line         1-800-565-7757  

 
To access this product 
 
This product, Catalogue no. 99-012-X2011007, is available free in electronic format. To obtain a single issue, visit our website, 
www.statcan.gc.ca, and browse by "Key resource" > "Publications." 
 
Standards of service to the public 
 
Statistics Canada is committed to serving its clients in a prompt, reliable and courteous manner. To this end, this agency has 
developed standards of service that its employees observe. To obtain a copy of these service standards, please contact Statistics 
Canada toll-free at 1-800-263-1136. The service standards are also published at www.statcan.gc.ca under "About us" > "The 
agency" > "Providing services to Canadians." 
 

Published by authority of the Minister responsible for 
Statistics Canada 

© Minister of Industry, 2013 

All rights reserved. Use of this publication is governed 
by the Statistics Canada Open Licence Agreement 
(www.statcan.gc.ca/reference/licence-eng.html). 

Cette publication est aussi disponible en français. 
 

Standard symbols 
 

The following symbols are used in Statistics Canada 
publications: 
 

. not available for any reference period 

.. not available for a specific reference period 

... not applicable 

0 true zero or a value rounded to zero 

0 s value rounded to 0 (zero) where there is a meaningful 
distinction between true zero and the value that was 
rounded 

p preliminary 
r revised 

x suppressed to meet the confidentiality requirements of 
the Statistics Act 

E use with caution 

F too unreliable to be published 

* significantly different from reference category 
(p < 0.05) 
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Definitions and concepts 

The 2011 National Household Survey (NHS) provides information on the labour market activities of the Canadian 
population aged 15 and over living in private households. The survey excludes persons living in institutional collective 
dwellings such as hospitals, nursing homes and penitentiaries; Canadian citizens living in other countries and full-time 
members of the Canadian Forces stationed outside Canada. Also excluded are persons living in non-institutional 
collective dwellings such as work camps, hotels and motels, and student residences. 

Labour data from the NHS can be divided into three groups: 

• Labour force status data for the 'reference week' of Sunday May 1 to Saturday May 7, 2011 (for 
example, persons who were employed, unemployed, not in the labour force, unemployment rate, 
participation rate and employment rate). 

• Job characteristics describing a person's current position or the position of the longest duration since 
January 1, 2010 (for example, industry, occupation and class of worker). 

• Data relating to work activity in the 2010 calendar year (for example, number of weeks worked and 
whether mostly full-time or mostly part-time). 

The following variables, as defined in the National Household Survey Dictionary, Catalogue no. 99-000-X, have been 
created from the labour questions asked in the NHS: 

• Labour force status 
• Labour force status (based on 1971 concepts) 
• Hours worked for pay or in self-employment 
• On temporary lay-off or absent from job or business 
• New job to start in four weeks or less from reference week   
• Looked for paid work in past four weeks (full- or part-time work) 
• Reasons unable to start a job 
• When last worked for pay or in self-employment 
• Industry (based on the North American Industry Classification System [NAICS] 2007) 
• Occupation (based on the National Occupational Classification [NOC] 2011) 
• Occupation (based on the National Occupational Classification for Statistics [NOC-S] 2006) 
• Class of worker 
• Work activity in 2010 
• Weeks worked in 2010 
• Full-time or part-time weeks worked in 2010 

 
Users should be careful when comparing these data with other sources as there may be differences in the definitions 
used and how the data are collected. Please see the section 'Comparability with other data sources' for additional 
information. 

http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop125-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop108-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop029-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop057-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop154-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop046-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop105-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop098-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop062-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop114-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop130-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop050-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop157-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop102-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop017-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop131-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop129-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop035-eng.cfm
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Classifications 

The Labour force status variable classifies the population into the following three mutually exclusive categories: 
Employed, Unemployed, or Not in the labour force. The Labour force includes the employed and the unemployed. 

Within the labour force category, a distinction can also be made between the Experienced labour force and 
Inexperienced labour force. 

Industry data from the 2011 NHS are classified according to the North American Industry Classification System 
(NAICS) 2007. Please refer to the tables included in the 'Data quality' section of this document to view the specific 
levels of aggregation (sector, subsector or industry group) available for industry data from the 2011 NHS. The 
NAICS 2007 is a minor revision of the North American Industry Classification System (NAICS) 2002. The revision 
mainly affects the comparability of Sector 51 Information and Cultural Industries between the two classifications. 

For information on NAICS, please see North American Industry Classification System, Canada, Catalogue 
no. 12-501-X. 

Occupation data from the 2011 NHS are classified according to the National Occupational Classification (NOC) 2011. 
For occupation data from the 2011 NHS please refer to Table 1 in the 'Data quality' section of this document for the 
data available at various levels of geography and specific levels of aggregation (such as broad occupational category, 
major group, minor group, unit group, variant for highly aggregated data). For information on the NOC 2011, please 
see the National Occupational Classification (NOC) 2011, Catalogue no. 12-583-X. 

Finally, due to larger changes between the 2006 and 2011 classifications, an empirical NOC-S 2006-NOC 2011 
concordance table has been produced to allow for the conversion of occupation data from one classification to the 
other. For more information, please see Appendix 2.5 in the National Household Survey Dictionary, 
Catalogue no. 99-000-X. 

Questions 

The 2011 NHS data on labour were obtained from Questions 34 to 45 and Questions 50 and 51 on the 2011 National 
Household Survey N1 questionnaire. For persons living on Indian reserves and in northern and remote areas of the 
country, data were collected using the 2011 National Household Survey N2 questionnaire. 

The questions asked on the N2 questionnaire were the same as on the N1 questionnaire, but the examples, where 
provided for write-in responses, included industries or occupations more commonly found in the north. It should also be 
noted that persons living in remote, isolated parts of the provinces and territories were enumerated in February, March 
and April, 2011. When enumeration has taken place before May, 2011, the reference week used to determine labour 
force status is the week, Saturday to Sunday, preceding the date on which the household was enumerated. 

While some labour variables were created directly from questions on the NHS questionnaire, others were derived from 
information collected for two or more questions. Specifically: 

• Labour force status: derived from questions on hours worked for pay or in self-employment 
(Question 34), on temporary lay-off or absent from a job or business (Question 35), new job to start in 
four weeks or less (Question 36), looked for paid work in past four weeks (Question 37), reason unable 
to start a job (Question 38) and when last worked for pay or in self-employment (Question 39). 

http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop028-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop124-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop101-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop056-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop031-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop052-eng.cfm
http://www.statcan.gc.ca/bsolc/olc-cel/olc-cel?catno=12-501-X&lang=eng
http://www.statcan.gc.ca/bsolc/olc-cel/olc-cel?catno=12-583-X&lang=eng
http://www12.statcan.ca/nhs-enm/2011/ref/dict/a2-5-eng.cfm
http://www23.statcan.gc.ca/imdb/p3Instr.pl?Function=assembleInstr&lang=en&Item_Id=114641
http://www23.statcan.gc.ca/imdb/p3Instr.pl?Function=assembleInstr&lang=en&Item_Id=114641
http://www23.statcan.gc.ca/imdb/p3Instr.pl?Function=assembleInstr&lang=en&Item_Id=115113
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop057-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop046-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop105-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop098-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop098-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop062-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop114-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop114-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop130-eng.cfm
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• Class of worker: derived from questions on class of worker (Question 44) and incorporation status 
(Question 45). 

• Work activity in 2010: derived from questions on weeks worked in 2010 (Question 50) and full-time or 
part-time weeks worked in 2010 (Question 51). 

Two variables, industry and occupation, are coded variables. NHS coders assigned an industry or occupation code 
from the write-in responses to the following questions: 

• Industry: coded from questions on for whom did this person work (Question 40) and kind of business 
(Question 41). 

• Occupation: coded from questions on work or occupation (Question 42) and main activities 
(Question 43). 

Data and other products 

Data for the 2011 National Household Survey labour variables were released on June 26, 2013. 

The products published using 2011 NHS labour data include: 

• Data products 
• NHS Profile 
• NHS Data Tables 

• Analytical products 
• Reference products 

For more information on and access to 2011 NHS data, please refer to the 2011 National Household Survey (NHS) 
website. 

Data quality 

National Household Survey (NHS) data underwent a series of evaluations using several quality indicators. There are 
three key steps in evaluating data quality: 

1. Verification of data during collection and processing: this involves analysis of the quality indicators of the 
responses provided and the rate of non-response to questions. 

2. Verification of data after edit and imputation: this involves evaluating the quality of the imputed data. 

3. Certification of final estimates: after data processing and imputation are completed, the data are weighted to 
represent the total Canadian population. These weighted data (the final estimates) are certified to ensure that they 
are coherent and reliable. At this stage, the final estimates are compared to those of different data sources. This is 
the final stage of data validation when data are recommended for release, by geographical level and area of 
interest. The main highlights of the analysis conducted at this stage are presented below. 

 

http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop017-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop017-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop049-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop131-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop129-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop035-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop035-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop050-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/pop157-eng.cfm
http://www12.statcan.gc.ca/nhs-enm/2011/dp-pd/index-eng.cfm
http://www12.statcan.gc.ca/nhs-enm/2011/as-sa/index-eng.cfm
http://www12.statcan.gc.ca/nhs-enm/2011/ref/index-eng.cfm
http://www12.statcan.gc.ca/nhs-enm/index-eng.cfm?HPA
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Of all the quality measurements produced and analysed during the evaluation, two measurements are presented to 
users: the global non-response rate and the imputation rate by question. 

• Information on the global non-response rate is available in the National Household Survey User Guide. The global 
non-response rate combines the non-response at the household level and the non-response at the question level. 
It is calculated and presented for each region. The global non-response rate is also the key release criterion linked 
to the quality of NHS estimates. 

• The imputation rate by question is a quality measurement specific to each question in the NHS. It measures the 
proportion of respondents who did not answer the question or whose response is deemed invalid and for which a 
value was imputed. Imputation can improve data quality by reducing the gaps caused by non-response. The 
imputation rates by question are presented in this section. 

The evaluation of the labour variables consisted of the following: 

• Examination of total imputation rates by question 
• Comparison of the distribution of unedited and edited data to determine if any data bias is introduced by 

imputation 
• Comparison with data from the 2006 Census 
• Comparison with other sources of data, as applicable 

Coding of industry and occupation 

Both automated and interactive (coder) coding methods were used to code the industry and occupation responses. 
About 50% of industry responses and 52% of occupation responses were automatically coded. The remaining 
responses were coded by coders using computerized applications designed specifically for industry and occupation 
coding. 

In addition to non-response and inconsistent response errors, coding errors can also affect the quality of industry and 
occupation data. Coding errors can result from vague, ambiguous or incomplete responses, as well as, 
misinterpretation of coding rules on the part of the coders. Users are advised to refer to table notes accompanying 
NHS data products for further information on the data quality of specific industry and occupation codes. 

Imputation for non-response and inconsistent responses 

During data processing of the labour variables, inconsistent or missing responses are replaced with acceptable values. 
This is done by identifying persons in the same geographical area that have similar characteristics to the 'failed' record 
and then copying their values to fill in the missing or erroneous data. Analysis of the unedited and edited data did not 
reveal any significant alteration to the labour data due to imputation. Table 1 shows the imputation rates for the labour 
questions. These rates are, on average, twice as high when compared to the 2006 long form (2B) Census labour 
imputation rates. 

http://www12.statcan.gc.ca/nhs-enm/2011/ref/nhs-enm_guide/index-eng.cfm
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Table 1 Imputation rates 

Questions Canada 
British 

Columbia Alberta Saskatchewan Manitoba Ontario Quebec 

Q.34 Hours worked 6.7 7.0 6.9 6.2 6.5 7.3 5.9 

Q.35 On lay off or absent 10.5 10.2 10.7 11.0 10.3 10.9 10.3 

Q.36 New job to start 8.0 7.8 7.7 7.4 7.6 8.4 8.0 

Q.37 Look for work 7.8 7.6 7.7 7.4 7.4 8.3 7.4 

Q.38 Reason unavailable for work 10.3 10.3 10.2 11.5 9.6 11.0 8.7 

Q.39 When last worked 8.7 8.8 8.6 8.5 8.4 9.2 8.0 

Q.40 Industry 13.6 14.3 14.9 12.3 11.5 14.6 11.7 

Q.42 Occupation 13.6 14.0 13.6 11.8 12.0 15.3 11.3 

Q.44 Class of worker 12.2 12.7 12.2 10.8 11.0 13.3 11.0 

Q.45 Incorporation status 8.1 7.1 8.2 9.9 7.8 8.2 8.4 

Q.50 Weeks worked in 2010 15.1 16.0 15.3 13.2 14.2 16.3 13.3 

Q.51 Full-time or part-time work 14.6 15.4 14.8 12.7 13.6 15.7 12.9 
 

Questions 
Nova 

Scotia 
New 

Brunswick 

Prince  
Edward 

Island 
Newfoundland 
and Labrador Yukon 

North West 
Territories Nunavut 

Q.34 Hours worked 5.6 6.1 6.5 6.5 6.3 1.7 2.8 

Q.35 On lay off or absent 10.0 9.9 10.3 10.5 9.6 4.5 4.3 

Q.36 New job to start 7.6 7.5 7.6 8.3 7.0 3.1 3.7 

Q.37 Look for work 7.4 7.2 7.5 8.3 6.5 3.7 4.2 

Q.38 Reason unavailable for work 10.4 9.8 10.7 12.3 8.0 8.8 7.5 

Q.39 When last worked 7.9 8.1 8.7 8.9 8.0 2.4 3.9 

Q.40 Industry 11.4 11.7 12.7 14.0 13.1 6.3 8.4 

Q.42 Occupation 11.8 11.9 13.2 14.5 12.2 5.2 7.4 

Q.44 Class of worker 10.8 10.8 12.1 13.3 9.9 3.1 4.4 

Q.45 Incorporation status 8.0 5.7 9.4 8.6 3.5 19.3 17.1 

Q.50 Weeks worked in 2010 13.9 14.2 15.6 16.7 13.4 3.4 5.3 

Q.51 Full-time or part-time work 12.9 13.5 14.8 15.1 12.8 4.0 5.2 
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Cross-classification of labour variables 

Labour variables are often crossed with other variables in a table to analyse a subject in more depth. Data users 
should be aware that when examining small populations, either by selecting small geographical areas or by crossing 
multiple variables, the NHS estimates will tend to have greater variability due to sampling error.  

Additional references related to data quality 

For general information on the overall content, collection, design, processing and data quality for the NHS as well as 
factors that may impact the quality of the NHS data, such as response errors and processing errors, please refer to the 
National Household Survey User Guide, Catalogue no. 99-001-X. 

Comparability with other data sources 

The quality of the 2011 NHS labour data was evaluated internally prior to publication. Where possible, the data were 
compared with alternative data sources. The main source for comparison was the Labour Force Survey. 

For the most part, labour force status estimates from the NHS are similar to those from the monthly Labour Force 
Survey at the national and provincial levels. However, there are a number of conceptual differences between the two 
surveys. Users should take into account factors, such as population coverage, collection methodology, sample size 
and questionnaire content. For more information on the comparability of the National Household Survey and the 
Labour Force Survey refer to the National Household Survey Dictionary, catalogue no. 99-000-X, Appendix 2.1. 

In addition to the information provided in Appendix 2.1, data users should be aware that in May 2011, the reference 
periods between the two surveys had a gap of two weeks whereas in the past the gap between the reference periods 
of the two surveys was usually one week. 

This gap in reference periods occurred during a strategic time of the year for youth as the academic year was at, or 
near, its end; job searching and hiring for the summer began. Most noticeably, employment and participation rates for 
individuals aged 15 to 24 years, particularly 15 to 19 years, show a larger discrepancy between the two surveys for 
May 2011 than for previous cycles.  

 

http://www12.statcan.gc.ca/nhs-enm/2011/ref/nhs-enm_guide/index-eng.cfm
http://www12.statcan.ca/nhs-enm/2011/ref/dict/a2-1-eng.cfm
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